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Racami is a fast-growing and innovative multi-national software and IT services 
company that improves the performance of customer communication processes and 
advances multi-channel initiatives. We are revolutionizing the way customer 
communications are produced and distributed using its flagship customer 
communications platform, Alchem-e™. In addition to their software, Racami provides 
industry specialized professional services and software development for insurance, 
financial, healthcare, book publishing, and marketing companies.

For more information, visit www.racami.com

Who we are

Racami Products



Print Queue Manager

Document Re-engineering

Consumer Journey Management

Storefront Management

API and JDF/JMF connections

Real-Time Workflow Visibility

Production Management

Analytics, Trends & Reports

Audit & Compliance Tools

Quality Control Solutions

Low Code Workflow Builder

The Alchem-e™ Platform Provides:

Racami Products

The Alchem-e™ customer communications platform integrates 
software and hardware used in the composition, processing, 
manufacturing, and distribution of documents and other forms of 
communication. Tying all the value-added steps together results in 
high levels of efficiency and industry compliance and extends 
information to business users outside of the production process.

Document Archive and Retrival



Alchem-e™ Capabilities

The Alchem-e™ Platform connects the critical technologies you use to communicate with 
consumers in the offline and online worlds.

The Alchem-e™ Dashboard covers  the  entire  customer  communications  production  process  
from input through delivery with a graphically-rich user interface that optimizes  the  production  
process and gives  you  full  control  and  visibility of the operation.

Alchem-e™ FLOW Is  a  powerful drag-and-drop  interface  for  developing  process  automation  
within    your operation. Users design and create automation around processes, including 
multi-faceted enterprise   workflows   that   make   short   work   of   task   scheduling,   trigger   
management,   input/output management, database activity.

Gives you a dashboard & workflow to 
orchestrate and watch over your 

offline and digital communications.

Collects information about various 
touch points with your customers, so 

you can analyze and improve.

Customer
Journey Tracking

Customer
Communications

On-site and cloud solutions providing 
accessibility to data, technology, and 
equipment with APIs and connectors.

Flexible Deployment
Providing industry standard data 

security and custom integrations to 
meet your unique requirements.

Security

Multi-channel

Processing system generated 
transactional and ad-hoc marketing 

communications along with
fulfillment orders.

Transactional,
Marketing & Fullfilment

Customized user, manager, and 
administrative control to unsure 

accountability to clients, customers 
and service leves.

End-to-end
Control

Deliver communications to any 
channel from print, email, SMS, voice, 

video, fax, responsive HTML, and 
mobile app.

Workflow controls and tools to 
complete internal quality assurance 

and client facing quality
control processes.

Quality Control



• Konica Minolta
• Xerox
• Canon/OCE
• Ricoh
• Riso
• SuperWeb
• Screen
• HP

• BCC/Bluecrest
• Accuzip
• Melissa Data
• USPS
• FedEx
• Canada Post
• TEC Mailing

• PrintReach
• EFI
• Ricoh
• Hubspot
• Salesforce
• Microsoft
• Cerner
• Quickbooks
• Marketo

• Twilio/Sendgrid
• Exact Target
• Mailchimp
• JangoMail
• StreamSend
• BlueRush
• FLIVA

Print
Equipment

Postal and
Shipping

Management
Systems

Email, SMS &
Video Systems

• Quadient
• OpenText
• XMPie
• Objectif Lune
• Eclipse

• Crawford 
Technologies

• Solimar
• Ricoh
• Canon
• Xerox

• Pitney Bowes
• Bell and Howell
• Kern
• NEOPOST
• Gunther

• Southern Software
• Tyler Munis
• Accella
• GSI
• Payit

Inserters and
Finishing Systems

Government and
Utility Systems

Print Management
Systems

Document
Composition

Here are some of the products and companies that are compatible
with the Alchem-e™ Suite of Products:

Connectors & Integrators

Alchem-e Bank

Alchem-e Marketing

Alchem-e Marketing

Alchem-e Marketing

Alchem-e Print

Alchem-e Print

Alchem-e Marketing



Racami Products

Alchem-e™ Proof is a leading proofing system designed to support 
creative and production teams throughout the creative and job 
approval process. Alchem-e™ Proof presents real-time progress 
tracking, accurate comments and markups on the designs, seamless 
client approval process, SOC2 compliance, a trail of activities done for 
a project, proof or file and unlimited guest reviews.

Everything You Need to Get Fast Reviews and Approvals Everything You Need to Get Fast Reviews and Approvals 

Upload Your
Design

Add
Reviewers

Review &
Approval

Your Proof
is ready!

How Does Proof Work in 4 Easy Steps?



Racami Products
Alchem-e™ Pay is a multichannel payment processing platform that 
automates your digital bill presentment, acceptance, and payment; 
coupled with an incredibly powerful behind-the-scenes workflow 
engine and proven templates to increase customer satisfaction, 
reduce costs, boost revenue and drive digital adoption. Transform 
how customers can pay you and enjoy higher customer satisfaction, 
client retention, reduced print and mail costs, decreased customer 
service calls, and a more efficient payment process with Alchem-e™ 
Pay.

Get up and running faster. Instantly present bills and 
take payments online with little or no IT involvement.

Get paid
faster

Increase
digital

adoption

Get started
quickly

Create
happy

customers



Racami Products

Alchem-e™ Books prepares jobs for efficient production and 
communicates real-time order status throughout the manufacturing 
process, making commercial printers and book manufacturers more 
productive.

Alchem-e™ Books is tuned to do the important work that takes place 
before you send jobs to your printing equipment.

INGESTSTOREFRONT

BACK OFFICE

PREPARE
PRODUCTION

Production Line 1
Equipment Specific JDF/JMF

Production Line 2
Equipment Specific JDF/JMF

MIS System
Order System

Book Content

JDF / XML

CIP 4

MIS / ERP

Content &
Order Information

- Book Content
- Order Instructions
- Manufacturing Rules
- Book Covers
- Book Blocks
- Barcoding
- Batching
- Sequencing
- Imposition
- JDF/JMF Conversion
- Prep for Production Line

Print
Bind
Track

Print
Bind
Track

Accounting
Inventory

Fu
lfi

llm
en

t

Status Feedback

How Does it Work?

Magazine, Catalogs
and magalogs

Paperback books Education and SMT
text books

Financial Annuity 
Reports

Alchem-e™ Books Print ApplicationsAlchem-e™ Books Print Applications


